
245 

 

AMPLIFYING STUDENT VOICES TO FOSTER RADICAL EMPATHY 

THROUGH STORY EXCHANGES 

 

Lilia HERȚA, PhD, Associate Professor, 
Department of English Philology, 

Faculty of Foreign Languages And Literatures, 
“Ion Creanga” State Pedagogical University of Chisinau 

ORCID: 0000-0001-7976-5556 

 

 

CZU: 378:37.015.3 

DOI: 10.46727/c.27-28-09-2024.p245-250 
 

 

Abstract This article explores the use of story exchanges as a pedagogical tool to amplify student 

voices and foster radical empathy in educational settings. By engaging students in sharing and retelling 

personal narratives, story exchanges create an inclusive environment that promotes understanding across 

diverse perspectives. Drawing from theories of radical empathy, this article highlights the emotional and 

social benefits of storytelling, including the development of empathy, perspective-taking, and the challenging 

of biases. The article further discusses practical strategies for implementing story exchanges in classrooms, 

emphasizing the importance of creating a supportive, trust-based atmosphere. Through these exchanges, 

students not only build deeper connections with their peers but also develop critical social and emotional 

skills that are essential for navigating an increasingly diverse world. The article concludes with reflections 

on the transformative impact of amplifying student voices and fostering empathy through narrative, and how 

these practices can enhance both academic and emotional learning outcomes. 
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In a rapidly changing world, the ability to understand and connect with others on a deeper, 
more personal level has never been more essential. As students navigate diverse and often 
fragmented social landscapes, the classroom becomes a vital space for fostering these connections. 
One powerful tool that educators can use to break down barriers and build bridges of understanding 
is the story exchange. By sharing personal narratives, students are given the opportunity to not only 

tell their own stories but also to listen, reflect, and develop a profound sense of empathy for others. 
This process of amplifying student voices through storytelling is not just about communication – 

it's about fostering radical empathy, an emotional awareness that goes beyond sympathy to actively 
engage with and support the lived experiences of others. 

Radical empathy goes beyond simply understanding another person's feelings or point of 
view – it requires an active commitment to understand and engage with the experiences, struggles, 
and emotions of others, especially those from marginalized or different backgrounds. This concept 
demands not just emotional resonance, but also a willingness to take action in support of others. 
Radical empathy involves deeply listening to and reflecting on the lived experiences of others, 
particularly those who may face different realities due to social, cultural, or economic differences. 
It also encourages individuals to take that understanding a step further by engaging with those 
experiences in ways that drive meaningful change and create social bonds. This type of empathy is 
seen as an essential element for addressing inequality and fostering inclusion. While standard 
empathy may remain passive (just feeling for someone), radical empathy is active and 
transformative. It encourages people to shift their perspectives and participate in actions that address 
the root causes of another’s suffering. 

Claudia Rankine, a poet and cultural critic, has written extensively about radical empathy, 
particularly in the context of race relations. In her book Just Us: An American Conversation , 
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Rankine urges readers to engage in "radical listening" as a first step to radical empathy. She 
emphasizes the importance of confronting uncomfortable truths and engaging with the discomfort 
as a pathway to deeper understanding. In a broader educational context, radical empathy is critical 
because it not only promotes emotional intelligence but also enables students to understand and 
address systemic inequalities. For example, educator and scholar Dr. Bettina Love discusses radical 
empathy in her book We Want to Do More Than Survive: Abolitionist Teaching and the Pursuit of 
Educational Freedom. Love argues that educators must cultivate radical empathy to combat the 

harmful effects of institutional racism in schools and to create more equitable learning environments 
[4, pp. 108-109]. 

In educational settings, fostering radical empathy among students is vital for building 
inclusive and compassionate communities. When students engage in story exchanges, as mentioned 
earlier, they move beyond surface-level interactions to connect deeply with their peers' experiences. 
Radical empathy in this context helps students: 

• Recognize and challenge biases: By hearing stories from diverse voices, students become 
aware of their own biases and are empowered to challenge them. 

• Cultivate social justice awareness: Radical empathy pushes students to not only sympathize 
with others but also consider how they can contribute to creating more just and equitable 
spaces, both inside and outside the classroom. 

• Bridge cultural divides: In multicultural classrooms, radical empathy encourages students 
to actively understand and embrace cultural differences, helping to create stronger social 
cohesion. 
Brene Brown, a research professor known for her work on vulnerability and empathy, 

underscores that empathy is about “feeling with people” and being fully present in their experiences. 
In her book Dare to Lead , Brown notes that empathy is essential for effective leadership and 
relationship-building. Radical empathy, in contrast to passive forms, moves us from feelings to 
action, especially in contexts that demand social change[1, p. 52]. 

When radical empathy is absent, students can fall into patterns of exclusion, 
misunderstanding, and disengagement. Dr. John Powell, a civil rights scholar and director of the 
Othering & Belonging Institute, discusses the dangers of "othering"—the process of isolating 
individuals who are perceived as different or outside of the norm. Powell's work highlights how 
empathy, particularly radical empathy, can serve as a critical tool for countering division and 
fostering a sense of belonging within schools and communities [2, p.77]. 

Storytelling has long been recognized as a powerful tool for communication, learning, and 
community building. Story exchanges, in particular, take this concept to the next level by 
encouraging reciprocal sharing of personal narratives. In educational contexts, story exchanges 
allow students to engage with their peers’ experiences, building connections across differences and 
fostering empathy. These exchanges create spaces where students feel heard, understood, and 
valued, laying the groundwork for deep emotional connections and radical empathy. 

A story exchange involves students sharing personal stories with one another, often in a 
structured format, where active listening is paramount. These exchanges emphasize vulnerability, 
trust, and open-mindedness. Through the process, participants are not just listeners or storytellers – 

they become co-creators of understanding, as the shared narratives serve as bridges between 
different perspectives and lived experiences. 

One well-known method is The Narrative 4 Story Exchange, co-founded by author Colum 

McCann. Narrative 4 facilitates story exchanges in schools and communities around the world, 
focusing on "walking in someone else's shoes." In this program, participants tell each other’s stories 
as if they are their own, promoting deep emotional engagement and fostering radical empathy. This 
approach emphasizes the transformative potential of storytelling in humanizing others and breaking 
down divisions across cultural, racial, and social lines. McCann, in his book Letters to a Young 

Writer , writes about the importance of storytelling for creating connections between people. He 
argues that sharing personal stories allows individuals to build empathy and see the world from 
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perspectives they may never have considered. In educational settings, story exchanges offer students 
the chance to not only tell their stories but also to hear and embody those of their peers. 

The process of exchanging stories requires active listening, reflection, and retelling. Unlike 
traditional storytelling, where the focus might be on the speaker, story exchanges involve both the 
storyteller and the listener in a shared experience of meaning-making. After hearing another 
person’s story, students often retell it, embodying the emotions and perspectives of the original 
storyteller. This approach deepens understanding and creates emotional resonance between 
participants. Chimamanda Ngozi Adichie, in her renowned TED Talk The Danger of a Single Story, 
explores the significance of multiple narratives in understanding human complexity. She 
emphasizes that focusing on a single perspective can lead to harmful stereotypes and 
misunderstandings, while story exchanges invite students to engage with diverse perspectives, 
enriching their understanding of others. Story exchanges prevent the reduction of any individual or 
culture to a "single story" by embracing the richness of many narratives [3, p, 151]. 

Story exchanges offer a host of benefits for both individual students and the broader 
classroom environment: 

1. Building Empathy and Emotional Intelligence: When students hear and retell stories, they 
are challenged to view the world through another person’s lens. This practice fosters 
emotional intelligence and deepens their capacity for empathy.  

2. Enhancing Listening Skills: Active listening is a key component of successful story 
exchanges. When students are given the responsibility to retell someone else’s story, they 
must pay close attention to both the content and the emotions embedded in the story.  

3. Encouraging Vulnerability and Trust: For students to share personal stories, they must feel 
safe and supported. Story exchanges foster an environment of mutual trust and vulnerability, 
where students can open up about their experiences and emotions without fear of judgment.  

4. Promoting Social and Cultural Awareness: In diverse classrooms, students come from 
different cultural, social, and linguistic backgrounds. Story exchanges offer a platform for 
students to share their unique perspectives and learn from those of others [5, pp. 42-44].  
In an article published in the Harvard Educational Review, Meenoo Rami discusses how 

story exchanges in her classroom transformed student relationships. By sharing their personal 
narratives, students began to see each other in a new light, understanding the challenges and 
triumphs their peers had experienced. This empathy led to a reduction in bullying and an increase 
in student collaboration. 

Another powerful example is the use of digital storytelling platforms like StoryCorps. By 
using technology to record and share personal stories, students can engage in story exchanges not 
just within their own classroom but across geographical and cultural boundaries. This use of digital 
platforms expands the reach of story exchanges and deepens their impact. 

In today’s classrooms, amplifying student voices is essential to creating a learning 
environment that values diversity, inclusion, and personal expression. When students are given the 
opportunity to speak up, share their experiences, and contribute meaningfully to classroom 
discussions, they feel empowered and respected. Amplifying student voices is about shifting the 
traditional teacher-centered model to one that is student-centered, where the contributions of each 
learner are recognized as valuable and essential to the collective learning experience. 

In the context of fostering empathy, amplifying student voices is critical because it provides 
a platform for students to share their personal stories and experiences. As educators and researchers 
like Paulo Freire argue in Pedagogy of the Oppressed, education should be a process of dialogue 
where students are not passive recipients of knowledge but active participants in their own learning. 
Freire’s work highlights the importance of voice in empowerment, suggesting that when students’ 
voices are silenced, they lose the power to affect change in their own lives and the world around 
them. The following strategies are designed to amplify student voices in educational settings, 
promoting deeper engagement, fostering critical thinking, and empowering students to take an 
active role in their own learning and community involvement. These approaches emphasize the 
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importance of student agency and encourage a more inclusive, dialogic classroom environment 
[2, p. 182]. 

1. Storytelling and Personal Narratives: One of the most effective ways to amplify student 
voices is through storytelling. As discussed in the previous section on story exchanges, when 
students share personal narratives, they give voice to their unique experiences, challenges, 
and perspectives. This method not only engages students on a deeper emotional level but 
also fosters empathy among peers. Joe Lambert, a pioneer of digital storytelling, advocates 
for the use of personal storytelling in education. In his book Digital Storytelling: Capturing 
Lives, Creating Community, Lambert explains how storytelling empowers individuals to 
claim their identities and experiences, helping them find their voice in both personal and 
academic contexts. 

2. Classroom Discussions and Debates: Structured discussions and debates offer students 
opportunities to voice their opinions on a range of topics. These formats encourage students 
to engage with different perspectives, listen actively, and articulate their thoughts clearly. 
bell hooks, in her work Teaching to Transgress: Education as the Practice of Freedom 

(1994), emphasizes the importance of dialogue in education. She suggests that classroom 
conversations where all voices are valued help break down hierarchies and create more 

democratic spaces for learning. 
3. Student-Centered Projects: Allowing students to design their own projects or choose topics 

they are passionate about amplifies their voices by giving them control over their 
learning process. Project-based learning (PBL) encourages students to explore real-
world problems and present their findings to peers and educators. John Dewey, an early 
advocate for experiential education, argues in Democracy and Education (1916) that 
learning should be grounded in students’ interests and experiences. By centering 
students’ voices in project-based learning, educators give them the autonomy to direct 
their learning in meaningful ways. 

4. Peer Teaching and Mentoring: When students are given the opportunity to teach or mentor 
their peers, their voices are amplified in significant ways. Peer teaching encourages students 
to take ownership of their knowledge and share it with others, empowering them to become 
leaders in the learning process. Lev Vygotsky, in his work on social constructivism, 
highlights the importance of collaborative learning and peer interaction in cognitive 
development. By allowing students to teach one another, educators create a space where 
student voices guide the learning process. 

5. Digital Platforms for Expression: In the digital age, technology provides powerful tools for 
amplifying student voices. Blogs, podcasts, and video platforms allow students to share their 
ideas with a wider audience. Howard Rheingold, in Net Smart: How to Thrive Online (2012), 
discusses how digital platforms democratize information sharing, enabling students to 
engage in conversations beyond the classroom. By giving students opportunities to use 
digital media to express themselves, educators help them develop critical communication 
skills and confidence in their voices [2, p. 51]. 
When students practice radical empathy through story exchanges, they begin to build 

connections based on shared human experiences rather than differences. This is particularly 
important in classrooms where students may come from diverse cultural, socio-economic, or 
linguistic backgrounds. Martha Nussbaum, in Upheavals of Thought: The Intelligence of Emotions, 
argues that empathy enables individuals to expand their circle of moral concern, helping them to 
care about and act in support of others [1, p. 94]. 

Bringing story exchanges into the classroom requires thoughtful planning and facilitation to 
ensure a safe, supportive environment where students feel comfortable sharing their experiences. 
Successful implementation focuses on structured storytelling activities that encourage active 
listening, reflection, and meaningful dialogue among students. 
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Step-by-Step Process for Story Exchanges 

1. Creating a Safe and Supportive Environment Before initiating story exchanges, it’s essential 
to establish a classroom culture built on trust, respect, and openness. Students need to feel 
confident that their stories will be received without judgment and that their peers will 
approach listening with compassion. Brené Brown, in Dare to Lead, emphasizes the 
importance of vulnerability in building connections. By fostering a classroom atmosphere 
where vulnerability is encouraged and supported, teachers can set the stage for impactful 
story exchanges. 

• Start with community-building activities to help students feel comfortable and 
get to know one another. Icebreaker games or collaborative tasks can help lay the 
foundation of trust needed for deeper storytelling. 

• Establish ground rules that emphasize confidentiality, active listening, and 
respect for different perspectives. This sets clear expectations and ensures that 
students feel safe to share. 

2. Pairing or Grouping Students Story exchanges can be conducted in pairs, small groups, or 
even as a whole-class activity, depending on the size of the class and the level of trust among 
students. Pairing students with different backgrounds can increase the likelihood of 
meaningful exchanges across diverse perspectives. However, it’s also important to ensure 
students feel comfortable with their partner(s). 

• Consider using random pairing for initial story exchanges, then allowing 
students to choose partners in future exchanges once they feel more comfortable. 

• For large classes, small group exchanges may be more manageable and allow for 
deeper engagement in each story. 

3. The Exchange Process The process of exchanging stories typically involves one student 
sharing a personal experience, with the listener retelling the story as if it were their own. 
This active listening and retelling deepens the listener's connection to the story and enhances 
their understanding of the speaker’s emotions and experiences. 

• Step 1: Sharing the story – One student shares a personal story, while the other 
listens attentively. Encourage students to focus on expressing emotions and 
details that help convey the significance of the story. 

• Step 2: Retelling the story – After hearing the story, the listener retells it in the 
first person, as if they had experienced it themselves. This requires the listener to 
empathize deeply with the storyteller and accurately convey their emotions. 

• Step 3: Reflection and discussion – After the retelling, the pair can discuss the 
experience. How did the storyteller feel hearing their story retold? How did the 
listener feel inhabiting the role of the storyteller? What new insights or 
understanding emerged? 

4. Facilitating Group Reflection After completing story exchanges, it’s important to create 
space for group reflection and discussion. This can be done through a whole-class debrief, 
where students share insights or observations about the process. 

• Encourage students to discuss how the story exchange affected their 
understanding of their peers and whether it shifted their perspectives on certain 
issues. 

• Reflection prompts such as "What did you learn about someone else's experience 
that surprised you?" or "How did this activity challenge any assumptions you 
had?" can help guide meaningful discussions [1, pp. 56-58]. 

Patricia Jennings, an expert on social and emotional learning, highlights in Mindfulness for 

Teachers: Simple Skills for Peace and Productivity in the Classroom that creating reflective spaces 
after emotionally charged activities helps students process their experiences and solidify their 
learning. 

5. Integrating Story Exchanges into Curriculum Story exchanges can be integrated into the 
curriculum in various ways, depending on the subject being taught. For example: 
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• In literature classes, students might exchange stories related to themes or 
characters in the texts they’re reading. 

• In history classes, students could share stories of how historical events have 
impacted their families or communities, fostering a deeper connection to the 
material. 

• In social studies or ethics classes, story exchanges might revolve around personal 
experiences with social justice issues, creating a real-world connection to 
theoretical discussions. 

Implementing story exchanges isn’t without its challenges. Some students may feel hesitant 
to share personal stories or may struggle with the emotional vulnerability required. It’s important 

for educators to be aware of these challenges and to provide additional support when needed. 
• Respecting boundaries: Not all students may feel comfortable sharing deeply personal 

stories. In these cases, encourage students to choose stories that they are comfortable 

discussing, and remind them that they control how much they share. 
• Managing emotional responses: Some stories may evoke strong emotional reactions from 

both the storyteller and the listener. Be prepared to offer emotional support and, if necessary, 
provide students with breaks or time to process their feelings. 

• Balancing participation: Ensure that all students, including quieter ones, have the 
opportunity to share their stories. Structured turn-taking and pairing students intentionally 
can help create an equitable exchange process. 
Story exchanges offer a unique and impactful way to amplify student voices and cultivate 

radical empathy within educational environments. By sharing personal narratives and engaging in 
deep, active listening, students are encouraged to step outside of their own experiences and into the 
shoes of their peers. This process not only strengthens interpersonal connections but also fosters 
emotional intelligence, perspective-taking, and cultural understanding. When implemented 

thoughtfully, story exchanges break down social barriers, challenge biases, and create a safe space 
for vulnerability and growth. Ultimately, these exchanges empower students to become more 
compassionate and empathetic individuals, equipped to navigate and contribute positively to an 
increasingly diverse world. Integrating such practices into the classroom enriches both academic 
and emotional learning, laying the foundation for a more empathetic and inclusive future. 
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